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IMPORTANT PRESCRIBING INFORMATION 

 

Subject:  EBANGA™ (ansuvimab-zykl) Storage/Use and Lot-Specific Information 
Available via www.EBANGA.com 

Dear Health Care Provider:  

The purpose of this letter is to inform you of important information regarding the expiry period 
for EBANGA™ (ansuvimab-zykl), an anti-Zaire ebolavirus glycoprotein (EBOV GP) human 
monoclonal antibody, indicated in adult and pediatric patients, including neonates born to a 
mother who is RT-PCR positive for Zaire ebolavirus infection.  

Storage and Use 

EBANGA product vials are stored within the respective 36-vial Carton to PROTECT FROM 
LIGHT. The storage temperature is 2-8°C (36-46°F).  

Dilute the EBANGA solution immediately upon reconstitution. If needed, the reconstituted 
solution may be stored refrigerated at 2°C to 8°C (36°F to 46°F), protected from light, for up to 4 
hours. This 4-hour window includes time required for further dilution and EBANGA solution 
should be infused immediately upon further dilution. Please see the Full Prescribing Information 
for more details. 

Lot-Specific Expiry Information and Product-Specific Website 

EBANGA lot numbers are printed on the vial label, on the back side of the 36-vial carton and on 
the tertiary boxes. 

To provide for extension of the expiry period as well as to satisfy required reporting obligations 
to the Food and Drug Administration (i.e., product tracing and tracking), lot-specific EBANGA 
information is available via: www.EBANGA.com. This website is listed on the vial label, on the 
back side of the 36-vial carton and in the Package Insert.1 

The website requires first-time users to register using Multi-Factor Authentication. The secure-
access website provides EBANGA expiry dating information in a lot-specific format. Scanning 
the Quick Response (QR) Code with a mobile phone will take you to the EBANGA website 
(www.EBANGA.com).  

 

 

 
1  A single package insert accompanies every 36-vial Carton. The vials and Package Insert are to be stored with the 

36-vial Carton.  
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This QR code is additionally printed on the 36-vial Carton and in the Package Insert. Please 
complete the registration process on this website, which includes entering the EBANGA lot 
number. Upon registration, you will be able to access lot-specific information for EBANGA, 
including the expiry date. Alternatively, please go to:  www.EBANGA.com to complete the 
registration process. The information on this website is updated periodically.  

The lot-specific expiry date of the EBANGA product you will be administering should be 
verified via this website prior to dispensing for use.  Do not use EBANGA beyond the 
expiration date available via this website:    www.EBANGA.com 

This letter is not intended as a complete description of the benefits and risks related to the use of 
EBANGA. Please refer to the enclosed full prescribing information. For additional information, 
please call Ridgeback Biotherapeutics at 1-833-846-3789 or visit www.EBANGA.com. 

You may contact our medical information department at 1-833-846-3789 if you have any 
questions about the information contained in this letter or the safe and effective use of 
EBANGA. You may also visit the website www.EBANGA.com.   
You are encouraged to report any adverse events in patients taking EBANGA to Ridgeback 
Biotherapeutics at 1-833-846-3789. You are encouraged to report negative side effects of 
prescription drugs to the FDA at www.fda.gov/medwatch or via phone at 1-800-FDA-1088. 

Sincerely,  

 
Sabue Mulangu, MD 
SVP, Global Medical Affairs 
Ridgeback Biotherapeutics, L.P. 
 
Enclosure: EBANGA™ Full Prescribing Information 
 
 


